
Dunelm Medical PracticeDunelm Medical PracticeDunelm Medical Practice   

Newsletter May - Aug 2016 

Welcome to the Dunelm Medical Practice Newsletter for  May—Aug 2016 

BearparkBearparkBearpark   

FramwellFramwellFramwellgate Moorgate Moorgate Moor   

GilesgateGilesgateGilesgate   

You Said 

We Did 

You Said 

We Did 

Improve premises 

Major refurbishment of reception  

area and clinical rooms at 

Gilesgate branch with future plans 

for Framwellgate Moor 

Make review booking appointments 

easier 

Introduced a new appointment slip 

system to  allow clinical staff to 

book appointments in advance 

Farewell and Welcome 

We sadly wave goodbye to Sister Sheila Willcox 

this month and wish her much happiness in her 

retirement.  Sheila has been a Practice Nurse with 

us for over 20 years, providing wonderful service 

and care, and she will be greatly missed by staff 

and patients alike. 

We welcome our new Practice Nurse, Moira 

Morley, who has over 20 years experience working 

in practice, and has a wide range of specialist skills.  

Moira joins the Practice in May, and is looking 

forward to  meeting and providing care for our 

patients across the city of Durham. 

Our Practice Website 

Our website will shortly be changing to make sure 

that it is easier to use and to reflect some of the 

design suggestions of our patient forum. 

You will find that some items are in different 

sections of the site, but all of the content will still 

be available. 

You can access SystmOnline, which can be used to 

book your appointments and request repeat 

prescriptions, using the Prescriptions or 

Appointments button at the top of the Home Page.  

If you would like to sign up to use this service, 

please ask a receptionist and they will be happy to 

provide you with information about registration.  

The changes will take effect  week commencing 

16th May.   



Extended Opening Hours 

Funding is no longer being made available to the 

practice to offer the extended opening  at Bearpark 

on a Tuesday evening and Gilesgate on a Monday 

evening.  If we are given the opportunity to offer 

these sessions again in the future please be assured 

that the partners and the practice staff are 

committed to doing so.  We appreciate that this 

poses challenges for our working patients which is 

why we have prioritised access at Framwellgate 

Moor on a Saturday morning, albeit in reduced 

capacity during the summer months.  
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Did Not Attend appointments (DNA)’s 

The number of DNA’s for the period January 1st - April 30th 2016 is : 

GP Appointments           - 387 appointments accounting for 82 hours of wasted appointment time 

Nurse Appointments     - 239 appointments accounting for 78 hours of wasted appointment time 

HCA appointments         - 296 appointments accounting for 64 hours of wasted appointment time 

Individual Funding Requests / Value Based 
Commissioning 

What is it? 

Locally, there are a set of policies that the practice 
must work within.  These policies limit the funding 
available for certain procedures (such as operations) 
with a high risk to the patient but a low clinical 
benefit.  In our area the policy is known as Value 
Based Commissioning and the full document is 
available to read at;  

http://www.northdurhamccg.nhs.uk/wp-content/
uploads/2013/07/Value-Based-Clinical-
Commissioning-APRIL-2015.pdf 

Ensuring that treatment and care is focused where it 
can make the biggest difference is a key part of the 
aims of the NHS. These policies guide doctors and 
nurses in ensuring that only surgery which meets the 
criteria of being most beneficial to patients  will be 
undertaken. In turn, this allows money to be invested 
elsewhere, where potential benefits are greater.  

 

How will it affect me? 

During a routine consultation the clinician may 
discuss a procedure with you.  If the procedure is 
included in the Value Based Commissioning policy 
they will have to apply for approval to refer you on to 
hospital, based on your individual circumstances, 
before they can do so.  The approval process takes 
place on line and doesn’t take long for a decision to 

be reached.  In some cases approval is not given, this 
means that the ‘panel’ have decided the risk to the 
patient far outweighs the long term benefit to your 
health. 

This policy does not apply to referrals where cancer 

is suspected.  

Changes to our Services 

http://www.northdurhamccg.nhs.uk/wp-content/uploads/2013/07/Value-Based-Clinical-Commissioning-APRIL-2015.pdf
http://www.northdurhamccg.nhs.uk/wp-content/uploads/2013/07/Value-Based-Clinical-Commissioning-APRIL-2015.pdf
http://www.northdurhamccg.nhs.uk/wp-content/uploads/2013/07/Value-Based-Clinical-Commissioning-APRIL-2015.pdf
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Friends and Family Test 

Your opinions are important to us, which is why we try to give 

patients as many opportunities as possible to provide us with 

feedback.  The Friends and Family test allows you to comment 

on how you feel we are doing.  It is available in paper form in the 

practice waiting room, via  the electronic kiosks in each waiting 

room, in SystmOnline (when you go online to book an 

appointment or order a repeat prescription) and also via a link 

on our practice website.  Ask at reception for more information. 

Booking the right appointment 

Making sure you choose the right service and the right member of staff to see is extremely important.  It 

means that you receive the best and most appropriate care for your condition.  It also means that more 

appointments are available for patients who really need them.  Remember that services such as 

Pharmacists and the 111 service are available, and if you do need a GP appointment it might be more 

appropriate to see a Nurse or Nurse Practitioner. 


